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Introduction

This manual is presented to you by the JEE-O distributor, which has exclusive authorisation and is 
responsible for the sales of JEE-O products in the country of purchase. The address details of the 
distributor are available on the JEE-O website at www.JEE-O.com. 
We are proud that you have chosen a JEE-O product and hope your purchase gives you a great 
deal of pleasure. 

Mounting instructions 

Every JEE-O product has an accompanying product-specific mounting manual, supplied in the
product packaging. The mounting manuals for each product can also be downloaded in ‘Downloads’ 
on the www.JEE-O.com website. These product-specific mounting instructions are leading for cor-
rect installation. A number of general guidelines for installing JEE-O showers are presented below. 
Always have the product mounted by a certified professional.

JEE-O douche - original / fatline / pure / slimline / soho / flow / bloom
• JEE-O articles for indoor and outdoor use must be connected in accordance with generally 
 applicable conditions for sanitary fittings.
• The substrate must be smooth and waterproof.
• The pipelines must lie 8cm below the finished floor and rise vertically.
• The hot and cold water pipes must be made of copper (Ø 15.3)
• Pipes must be spaced centre-to-centre in accordance with prescribed measurements in 
 the mounting manual. 
• Weld joints with a male thread to the pipes (1/2 inch).
• The height of the top of the joint from the finished floor may not exceed 4cm.
• Fit the two flexible hoses emerging from the bottom of the JEE-O shower to the joints: 
 cold to cold and hot to hot.
• Before finishing the mounting of the JEE-O shower, first place the water pipes under 
 pressure and check for any leaks.
• Now mount the JEE-O shower on the floor. 

Some JEE-O shower models are also suitable for outdoor use, but please note that the shower is 
not frost-proof. Measures must therefore be taken to prevent freezing if you wish to use the JEE-O 
shower throughout the year. We recommend dismounting the JEE-O shower if it is not used during 
the winter months. 

See the website at www.jee-o.com/downloads/ for measurements and technical information on all 
JEE-O products. 

Maintenance 

In daily use, stainless steel surfaces can become dirty or damaged.
This external dirt or damage can reduce the resistance to corrosion or even cause corrosion, 
depending on the nature of the contamination.

Dirt and damage are not only bad for the corrosion resistance of the material, but will also spoil 
the appearance of the stainless steel. Greasy fingers, troublesome scale, scratches and the like give 
the steel an unattractive appearance. It is therefore necessary to maintain the stainless steel with 
some regularity. 

The JEE-O shower is made of stainless steel Type 304. The finish is brushed or polished. Some 
JEE-O series have an extra coating, such as ‘hammercoated black matt’ (soho), ‘structured black’ 
(slimline), ‘bronze’ (slimline) or ‘gunmetal’ (bloom). 

Some series may also have a coating in a RAL colour. All these coatings are produced to the hig-
hest quality standards, but require extra care during installation, use and maintenance, in order to 
prevent damage to the coating through banging or scratching. 
UV radiation and extreme temperatures can affect the structure and colour of coated surfaces. 
Follow the product maintenance guidelines below for long and enjoyable use of your JEE-O pro-
duct.

Daily use
Wipe JEE-O taps and showers with a soft dry cloth after use, to avoid marks and scale from drying 
water.

Regular maintenance
Clean the JEE-O products with lukewarm water and a soft cloth. If required, use a soft green soap. 
Avoid aggressive chemicals, acids or scouring agents. 

Removing light scale and marks
You can treat marks and light scale more intensively as follows. 
• Always try to remove the dirt with lukewarm water and a soft cloth first, with a soft soap 
 or alcohol solution if required.
• Persistent dirt can be treated with a sponge and stainless steel cleaner. Avoid scratching
  the product with your sponge. Rubbing motions should follow the polishing direction of
 the material. 
• Treating your shower or tap with JEE-O Protect helps to prevent the build-up of dirt and
 scale. Spray JEE-O Protect on a soft cloth and polish the cleaned surface with this.

Persistent dirt, corrosion and scratches
Ask your official JEE-O dealer about the possibilities for treating persistent dirt, corrosion and 
scratches. 

JEE-O guarantee conditions 

The guarantee applies from the date of purchase of the product, on submission of the original 
proof of purchase (receipt). The guarantee applies only for original products and parts purchased 
from an authorised retailer and installed by the certified installer or specialist. The guarantee ap-
plies with normal domestic use and if the mounting and maintenance instructions have been follo-
wed. The guarantee does not apply if a defect arose as a result of an accident, incorrect installation, 
incorrect use, neglect, incorrect maintenance, incompetent use, natural events and/or unforeseen 
circumstances. Damage resulting from wear and tear or caused by shocks, bumps, falling or acci-
dents is not covered by the guarantee. The guarantee is issued by the distributor of JEE-O. 

1. Application scope 

The guarantee scheme applies for all showers that we or one of our dealers sell under the JEE-O 
name. The guarantee conditions apply in the country of purchase, taking account of the safety 
regulations and technical standards applying in the country of purchase. 

2. Guarantee statement 

Our products comply with the technological state-of-the-art, current standards for drinking wa-
ter installations and construction and inspection principles. We guarantee that our products are 
immaculately designed, produced and delivered and will function reliably with correct use and 
treatment in accordance with our maintenance instructions. If problems nevertheless arise with our 
products, we will offer you fast and expert assistance. 
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